MONKS HOLIDAY PARK
KNYSNA

Contact details: P O Box 3366, Knysna, 6570
Tel/ Fax: 044 3822609 Cell: 0721815985
Email: monks@Ilantic.net

Website: www.monkscaravan.co.za

We would like to confirm your reservation as follows:

NAME:

ID No:

Residential Address:

Tel No (H) (W) (Cell)
Reservation Number :

Arrival Date: Departure Date:
Unit Type:
Nights: Rate:
Total Amount:
Deposit required:

BALANCE:

CANCELLATION POLICY
. 21 and less days before arrival, the full pre-payment amount will be forfeited
. 22 — 40 days before arrival 25% of the total amount will be forfeited
. 41 days and more, 15% will be forfeited

When the full amount is refundable, there will be an administration fee of 10%, with a minimum of R50.00.
Please direct all refund requests to the Resort Manager

General Information
. Reservations made in advance & paid in full will not be affected by future rate increases.
50 % Deposit on confirmation of booking is standard
Booking to paid in full 21 days before arrival
When extending a reservation, extra days will be charged the rate applicable to that specific day.
Reservations with part pre-payment will be charged the new rate increase comes into effect on the arrival date.
On the event of the guest not checking in on the first night of the reservation, the accommodation will not be held for the number
of days already paid for
Tariffs subject to change without prior notification
No pets — guide dogs only
Rates includes ONE MOTOR VEHICLE ONLY PER SITE , CHALET OR CABIN
PLEASE OBSERVE DISCLAIMER NOTICE WHEN ENTERING RESORT.
Day visitors R20p/p. No vehicle entry.

CREDIT CARD OR BANK DEPOSIT ONLY

Bank: Standard Bank, Knysna Bank: Nedbank Knysna
Acc name: H Monk Acc name: H Monk

Acc no: 186760833 Acc no: 1626049289
Branch no: 05-03-14 Branch no: 162-645

Please fax us your deposit slip through to (044) 3822609 with a Reservation No. and Name.
NB: Quote the reservation no. as a reference on the proof of payment.

Credit Card Payments: | hereby authorise Monks Holiday Park Knysna to debit my
Credit Card for Accommodation: (Please fax Authorisation back)

Type of Credit Card Amount

Credit Card No:

Expiry Date: Security No:
L 1 | L |
[.D. Number:
. r r ¢+
Terms — Straight / Budget: Sign:

Thank you for choosing Monks Holiday Park, Knysna for your next holiday destination!



WELKOM BY / WELCOME TO MONKS HOLIDAY PARK

ONS VETROU DAT U VERBLYF BAIE AANGEMAAM SAL WEES
WE TRUST THAT YOU WILL HAVE A MEMORABLE STAY

Knysna is situated alongside the Famous Knysna Estuary. On the East of Knysna you will find Sedgefield and George and to the
West Plettenberg bay, Natures Valley, Tsitsikamma National Park. This forms part of the famous Garden Route!

Reception: OFFICE HOURS : 08h00 - 17h30 WEEKDAYS
08h30 - 12h30 WEEKENDS
ARRIVAL AND DEPARTURES: Check in: 1:00 PM
Check out: 10:00 AM

Chalets and Cabins to be checked by Housekeeping staff prior to departure.

PLEASE NOTE: HIGH SEASON — DECEMBER, JANUARY AND SCHOOL HOLIDAYS
MID SEASON — WINTER HOLIDAYS AND LONG WEEKENDS
LOW SEASON — REMAINDER OF THE YEAR

FACILITIES: POOL ON UPPER LEVEL AND JUNGLE GYM FOR THE KIDS

NEARBY FACILITES:

East End Kwikspar

Fuel Station

Estate Agency

1km from Centre of Town

500m Boardwalk walkway to Fruit & Veg, Picardi, Coffee Shop and Waterfront

Please ask the office for brochures of available activities in and around Knysna.

PLEASE NOTE:

NO PETS ALLOWED — GUIDE DOGS ONLY

We are situated next door to a Residential Area therefore NO NOISE AFTER 21h30
SPEED LIMIT - 20KM PER HOUR

DISCLAIMER: Management accepts no responsibility for any death, injury, or illness sustained or suffered by any person, or theft,
loss or damage to guests property occurring on the premises however caused and whether allegedly due to the negligence of
Management or any employees or arising from the use of the facilities supplied or made available by the resort.




